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Dear Customer,

We would like to bring to your attention the new General Product Safety Regulation (EU GPSR) 2023/988,

which was adopted on May 10th, 2023, and will come into e�ect on December 13th 2024.

This regulation applies to all products placed or made available on the market insofar as there are no

speci�c provisions with the same objective under Union law which regulate the safety of the products

concerned within the European Economic Area (EEA1) and introduces some important new

requirements. https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32023R0988

You may already be familiar with these requirements, but to recap: According to the regulation, all those

products placed in the EEA market must display, directly on the product (where feasible), the contact

details (address, including an electronic address, which can be an email address) of the manufacturer if

they are distributing the product, or the company contact details responsible for placing the product on

the market under its own name.

For online sales, the responsible manufacturer or company bringing the product in the market in its own

name must ensure that relevant information is clearly placed next to the product listing, in accordance

with the new regulation.

Whilst Kleen-Tex is the manufacturer we are not responsible for distributing or bringing the product to the

market in our own name, therefore we recommend you to review your current product labelling to ensure

it complies with the new regulation.

Should you require support in this matter from Kleen-Tex please speak with your Kleen-Tex

representative.

Best regards

Nick Coward

European Sales Director
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